
Floor Care Technician Certification  
March 16, 17, 18  Orlando, FL 
 
Purpose: This course provides the latest technical and product information on the proper 
procedures, chemicals, and equipment needed to identify, clean, maintain, and restore all 
common types of floor covering materials. Surfaces covered include wood, laminate, 
stone, ceramic, terrazzo, marble, granite, concrete, epoxy, VAT and VCT tile, and sheet 
goods. Discussions address common and specialty floor coverings used in commercial, 
educational, health care, food service, industrial, and residential properties, as well as 
unique surfaces found in computer rooms, clean rooms, and laboratories. The course 
prepares attendees to take the IICRC FCT certification exam on day two and is a 
prerequisite for all IICRC hard surface flooring specialty courses and inspection 
certification categories.  
 
Audience: Front-line Supervisors, Custodial Staff 
 
Transportation will be provided from the hotel to Goodwill Industries of Central Florida, 
7531 S. Orange Blossom Trail, Orlando, FL 32809 
 
HOTEL INFORMATION 
Hampton Inn Florida Mall 
8601 South Orange Blossom Trail, Orlando, FL 32809 
Reservation: 800-426-7866 Tel: 407-859-4100 Fax: 407-240-4736 
Room Rate: $79 Parking: Complimentary  
Reservations: Cut-Off-Date: February 18, 2010 
 
 
 
 


