
Registered Building Service Manager (RBSM) Certification Training and 
Examination (New) 
March 2, 3, 4   Dallas, TX 
 
Purpose: This workshop has been approved by the BSCAI (Building Service Contractors 
Association International), which certifies qualified individuals involved in AbilityOne 
custodial contracts. BSCAI, the nation’s leader in custodial certification, has collaborated 
with NISH to provide this commercial-grade certification program. 
 
An RBSM brochure with complete details is available at www.bscai.org or by phone 
request at 800­368­3414 or by contacting Mickey Crowe at ccrowe@nish.org.   

Note:  Registrants may choose to audit the two‐day workshop and take a basic 
written examination to receive a Certificate of Completion from NISH.  Those who 
choose to audit will not receive a set of manuals but will receive all handouts and 
can fully participate in the workshop. 

Audience: Supervisors, Project Managers, Professionals with a minimum of one-year 
experience in the custodial field 
 
HOTEL INFORMATION   
Hilton Dallas Lincoln Centre  
5410 LBJ Freeway Dallas, TX 75240 
Reservation: 800-245-3304 Tel: 972-934-8400 Fax: 972-701-5244 
Room Rate: $99 Parking: $12 
Reservations: Cut-Off-Date: February 8, 2010 
 
 
 
 


