REVISED 2010 NISH Academy Webinar Schedule

(Updated 8/23/10 — chang’es in schedule for August)

. Event Time
Month | Topic Presenter(s) Date (hrs)
Jan Leading in Tough Economic Times Ron Hoogerwerf and Sabrina 1/21/10 1.0
Harmon
Feb Microsoft Outlook: Ways to Tame Ron Hoogerwerf 2/19/10 1.0
Your Inbox and Manage Your Email
Feb Purchasing Linen Products Association for Linen 2/18/10 15
Management (ALM) - Linda
Fairbanks
Mar Microsoft Outlook: Ways to Tame Ron Hoogerwerf 3/16/10 1.0
Your Inbox and Manage Your Email
Mar Leading in Tough Economic Times Ron Hoogerwerf and Sabrina 3/30/10 1.0
(repeat) Harmon
Mar Communication for Continued Association for Linen 3/31/10 15
Laundry Success Management (ALM) - Linda
Fairbanks
Apr Social Media Peggy Gritt 4/6/10 1.0
Apr Obtaining Security Clearances Georgette Krenkel 4/20/10 1.0
May Preparing for National Disability Paula Scanlon 5/4/10 1.0
Employment Awareness Month
Jun Communications Training Lynne Harris 6/29/10 1.0
Jul Fleet Management: Preventive Danny Johnson (Fleet Director, 7/8/10 1.0
Maintenance (PM) Programs City of Scottsdale, AZ
Jul Chemistry: The Special Soils in Association for Linen 7/122/10 15
Healthcare & Hospitality Management (ALM) - Linda
Fairbanks
Jul Quality Work Environment Best Larissa Timmerberg 7/29/10 1.0
Practices Update
Aug How to Start a Speakers Bureau in Sarah Gray and Meredith Hall 8/17/10 1.0
Your Organization
Aug Fleet Management: Mobile Vehicle Skip Swensen (President, 8/18 1.0
Washing Clean by Steam)
Y« |l oo | P woepfnae it
) .
p Working With The Federal Supply Doug Bell Mid-Sep 1.0
Change Schedule
Sep Products: Business Case Analysis Stephanie Manning and Rajiv Mid-Sep 5
NEW! (Series of 3 recorded training) Lamichhane each
20 — 30 minutes each
Sep Funding for CRPs in the Quality Larissa Timmerberg 9/21/10 1.0
Work Environment
Total Facilities Management David Lyons Mid-Oct 1.0
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NEW!

Barrigar

Oct Business Ethics Patty Pappas and Jack 10/19/10 1.0
Townsend

Oct Chief Learning Officer Roundtable Elizabeth Goodman, NISH CFO Mid-Oct 1.0

? Report Out
Nov Leading in Tough Economic Times Ron Hoogerwerf and Sabrina 11/19/10 1.0
(repeat) Harmon

Dec Surface Cleaning in the Laundry Association for Linen 12/2/10 15
Management (ALM) - Linda
Fairbanks

Dec How to Conduct Effective Training Ana Rodriguez and Candace 12/7/10 1.0
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